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AL HAMRA BEACH RESORT

Sofitel Al Hamra Beach Enhancement Q&A Document

What is the time for the work process and duration? — 24h every day within 1 week
from 13" Jan to 20*" Jan 2025

What are the operating hours of the The Ritz-Carlton Beach? — Everyday from
07:00am to Sunset

What is the distance between Sofitel Al Hamra Beach and The Ritz-Carlton Beach? —
Please note it is 2 joint beach, which is 200 meters walking distance

How can | reach the The Ritz-Carlton Beach? — Through boardwalk , which is 3 min
walk or buggy service is available

Can | order food and beverage at the The Ritz-Carlton Beach? — Our guests can enjoy
F&B orders from our Samphire Bar and our team will be available at The Ritz-Carlton
Beach to serve them

If | have booked a Beachfront room, will there be any room changes or additional
privileges? — All existing bookings will be relocated to the Garden View rooms with
garden view with Club Milissime access on FOC.

What is the scope of work involved? - extending and upgrading our beach area. Please
note that construction area will be covered by hoarding boards, and noise disturbances
may occur in outdoor facilities and sea - view rooms and suites. Every effort will be
made to minimize these disruptions.
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